Welcome to Sacred Heart Girls’ College.

The following instructions are to assist you in completing the setup of your Parent

Access Module account and HUB account. Please read through the instructions below

carefully. If you have attempted the steps in these instructions and are still having
difficulties, please reach out to us at itsupport@shgc.vic.edu.au.

The Parent Access Module (PAM) is your account to view your child’s academic
information and to provide medical details and permissions. It is accessible at
pam.shgc.vic.edu.au

The HUB account is your account to maintain your contact information and view your
financial information. It is accessible at portal.shgc.vic.edu.au

Both are protected by e-portal SMS verification (see steps 1 -3 below). Links to both
sites are available from the Portals section of the College website shgc.vic.edu.au
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1. Open PAM

Navigate to PAM by the emailed link. Users will initially be directed to the Microsoft sign-
in portal.

2. Enter Your Mobile Number

Users will need to put their mobile phone number in at this stage.

#FSHGC

Sign in

If you do not see this sign-in

0407982337

method, you may need to select
“Use another account” first.

Students & Staff Please sign in using your username
and password

#SHGC

Pick an account

@ Lcom.au

+ Use another account

If the mobile number is not accepted as it is already linked to a Microsoft account, and
you are prompted to select a Work or Personal account, select “Work or school
account”.
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3. Enter the SMS Verification Code

Users will then receive a code by SMS text to the registered number

If you do not receive a text,

there may not be an account

#FSHGC

€ +61407 982337

linked to your mobile number.

Enter code

We just sent a code to +61 407 982 337

If this is the case, contact IT

Support at
itsupport@shgc.vic.edu.au.

Terms ofuse  Privacy & cookies -+~

)

Once the code is entered, users will see this screen. Select ‘Yes’.

#SHGC

parenttest@shgcic.edu.au

Stay signed in?

Do this to reduce the number of times you are asked
to sign in.

Don't show this again

Terms of use  Privacy & cookies -

Once this part of the login process is completed it will not need to be repeated unless
you are logging in from a new device or have not logged in for 30 days.

From here, users will be directed to the PAM password setting screen (see below).
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4. Set your PAM password

PAM password setting screen:

¥ Sacred Heart Girls' College Oakleigh
~=  Parent Access Module

GRLS' COLLEGE

Login
Please enter your new password

New Password

Confirm New Password

A

When creating a password be aware that it must:

e Be atleast 12 charactersin length

e Contain uppercase and lowercase characters

e Contain at least one number

e Contain at least one special character (!, @, #, $ etc.)

Common passwords (like your name or email) are not allowed.
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5. Loginto PAM

Once your password is set, you will automatically be taken to the usual PAM login page.

Enter your PAM email and new password.

o x [ 331 %+ - 8 x

Sacred Heart Girls' College Oakleigh
Parent Access Module

Login

Please login with your credentials, as supplied by your school

Email Address

Password

Forgot Password?

6. Complete the PAM Multifactor Authentication

Enter the 6 digit code that has been sent to your registered PAM email address.

v G pimshgcviceduau-Googles X [ PAMLogin x B - o8 x
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=

Sacred Heart Girls' College Oakleigh
Parent Access Module

Login

Multi-Factor Authentication: A six-digit code with the
subject itle: "Sacred Heart Girls' College (Oakieigh)
Authentication Code” has been sent to your PAM
account's email address, please check your mailbox to
obtain the code.

Enter Six Digit Authentication Code:

If you have difficulty logging in or no longer have access to the registered email address,
please contact the SHGC ICT Helpdesk:

Email - ITSupport@shgc.vic.edu.au

Phone — 03 9568 5488
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One logged into PAM, users can access additional information about PAM

Students

Sacred Heart Girls' College

Parent Access Module

Jane Zzero (9999s)
Year 12 /No Homeroom Assxgned
ACTIVE

Attendance: no attendance data
No Current Tasks

Kate Zzero (99997)
Year 8 /No Homeroom Assigned
ACTIVE

Attendance: no attendance data
No Current Tasks

Show Past Students

m Parent Notified Absences
| W
|

= Click here to enter.

Daily Messages

Maths Lunchtime Help Session (Years 7-9)
Lunchtime Help is back.

Every Tuesday and Thursday (Day 2, 4, 7 and 9)
Time: 1:30pm — 2:00pm

Location: Year 8 Open Space

All Year 7-9 students are welcome.
Drop in for help with classwork, homework, or revision.

v

WHO: YEARS 7-9
WHEN: DAY 2. 4, 7 & 9 FROM E30PM

Calendar

PAM is always available either by the link on the college website (shgc.vic.edu.au) or at

pam.shgc.vic.edu.au.
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